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V/v ap dung cac biéu mAu méi trong hoat dong thir nghi¢m
Kinh giri: Quy khéach hang

Trung Tam Dich vu Phén Tich Thi Nghiém TP.H6 Chi Minh (Trung tam)
cam on Quy khach hang da tin tuong va sir dung dich vu cua chung toi trong
thoi gian qua.

Puoc biét dén nhu 12 mot trong nhiing phong thi nghiém chét lugng cao,
c6 uy tin trong linh vuc phan tich kiém nghiém, Trung tam luén phan dau dé
phuc vu yéu cau cta Quy khach hang ngay mot tot hon.

Nhim dap mg yéu cau tir phia co quan Quan ly nha nudc va giup Quy
khéch c6 nhimng két qua thir nghiém dang tin cdy cling nhu thé hién day du
nang luc cuia Trung tam, k€ tir ngay 08 thang 10 ndm 2019, Trung tim chinh
thirc dp dung cdc biéu mau mdi trong hoat dong thir nghiém, cu thé nhw sau:

- “Phiéu yéu cdu thir nghi¢m”, ma biéu mau la BMKD 02/2 - LBH 01.

- “Két qua thir nghiém danh cho mau nghién cieu”, ma biéu mau la
BMKD 03/3 - LBH 00.

- “Két qua thii nghi¢gm” ma biéu mau la BUKD 03/1 - LBH 01 va co
cap nhdt thém phan “ghi chu’.

Chi tiét & Phu luc dinh kém Thong bao nay.

Moi thong tin vé dich vu va hd tro, ,Qu}’/ khach hang vui lbng xem tai
website: www.case.vn hodc lién hé cac so dién thoai ho tro sau dé co thém
théng tin chi tiét:

- Tai Tp.HCM: (028) 3822 1276; email: hoattt@case.vn

- Tai Nha Trang — Khanh Hoa: (0258) 246 5255; email: tunh@case.vn

- Tai TP. Can Tho: (0292) 3918 218; email: support@case.com.vn o
g

Noi nhan:

- Nhu trén;
- Luu: VT, Van(ZW
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Thénh phé Ho Chi Minh, ngay 0% thang 10 nam 2019
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THONG TIN KHACH HANG (Tén va dia chi khéch hang s& duoc thé hién trén ban két qua)
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Téng chi phi: Tong phai thu:
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Phiéu véu chu thir nghiém (PYC) nay la thoa thuin cung ¢Ap dich vu giita khach hang va CASE lién quan dén dbi tugng mau (néu trén) theo cic Quy dinh va
diéu kién vé cung ¢dp dich vu ciia CASE (trang 2 dinh kém). Khich hing vi CASE dam bao hiéu ddy du va théng nhét vé cic ndi dung trong PYC nay.

Luu y: CASE sé khiong thay ddi thong tin vé miu va khich hang khi di phat hanh phiéu két qua, hoa don.
Ngwdi giri man TP. HCM, ngay .... thing .... nim
Ngudi nhin miu

Nhin miu: 18001105 (Ext 143, 144, 145)  Biio yid, hop dong: 18001105 (Ext 153) K&t qui: 18001105 (Ext 489,142) S8 TK 116000004970 - Vietinbank - Chi nhinh TP. HCM
Email: nhanmau(@case.vn Email: baogia@case.vn Email: ketqua@case.vn (Lién 1 i TTDVPTTN - Lién 2 giao cho khdch hing )
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QUY PINH VA BPIEU KIEN VE CUNG CAP DICH VU CUA CASE

QUY BINH CHUNG

1. Khi lap va giri Phidu yéu ciu thir nghiém (PYC) dén Trung tam Dich vu Phan tich Thi nghiém Tp.HCM (CASE),
Khach hang xem nhw di doc k§ va chap nhén cdc quy dinh chung vé yéu cau thir nghiém cua CASE dirgc quy dinh
trong van ban nay. Truong hop co céac thoa thudn khac bing vin ban giita hai bén, PYC nay dwoc xem nhu mét phu luc
dinh kém va khong tach roi dbi véi viin ban thoa thuin do.

2. PYC dwoc xem nhu 1a ching tir 4& Khach hang nhén miu hru (néu co) va Két qua. Khach hang vui long mang theo
PYC nay khi dén nhin mAu luu (néu c6) va Két qua.

3. CASE khéng chiu trach nhiém vé céc thong tin lién quan dén miu, ky hiéu, ngudn goc mau, tén Khach hang, céc chi
tiéu thir nghiém. ....do Khach hang cung cap. Khach hang can luu y nhing néi dung trén PYC nhu sau:

) Khach hing cung cp ding va diy du théng tin tai muc DANH CHO KHACH HANG va THONG TIN VE MAU
GUT dé thudn tién cho viéc phat hanh két qua, hoa don ciing nhu lya chon phuong phéap phi hop. Truomg hop khéng di
chd, Khach hang cé thé dinh kém thém théng tin. CASE sé khéng thay déi thong tin vé min va Khdch hang sau khi
da phdt hanh Két qud, hoa don.

@ Péi twong mau: 1a céc loai mAu dugc Khach hang giri thir nghiém. Bao gom:

Nghién citu: 13 loai miu ma Két qua thir nghiém cia mau chi st dung dé phuc vu nghién ctru va khong co gid tri dé

danh gm chat lm;mg san pham hang hoa

Sdn pham 1a két qua cia qué trinh san xuat hoic cung ing dich vu nhim muc dich kinh doanh hoic tiéu dung (Diéu 3

Lu4t Chit hegng san pham hang hoa 2007).

Héng héa 1a san pham duge dua vao thi trudmg, tiéu ding théng qua trao dbi, mua ban, tiép thi (Piéu 3 Lut Chat

lwong san phdm hang hoa 2007).

Phuc vu QLNN: 1a mau do cic co quan, t6 chirc giri thir nghiém nhiam phuc vu myc dich quan Iy nha nuéc theo luat

dinh.

Piy la cin cir dé Khdch hing hodc CASE (theo iy quyén ciia Khdch hang) lwa chon phuong phdp phit hop.
Truwimg hop Khich hing vé y hodc c8 y théng tin sai vé dbi twong mdu giti thi két qua sé khong co gid tri phdp Iy,
Khdch hing vin phii thanh todn chi phi kiém méu cho CASE va CASE sé khong chiu trich nhi¢m dbi vdi vigc dp
dung phwong phdp thir nghiém.

®) Trudng hop Khach hang yéu ciu CASE lua chon phuong phap thuc hién, Khach hang xem nhu dong y uy quyén
cho CASE chon phuong phap phu hop. CASE wu tién chon cac phuong phap dd dwgc cac Co quan quan ly chi dinh
hodc dwoc ding ky hoat dong/ chimg nhin theo cac quy dinh hién hanh. Phwong phap dwgc ap dung s€ duoc thé hién
trén Két qua.

@ Chi tiéu thyc hién dich vu c6 thé phai sir dung nha thiu phu trong trudng hop cin thiét, CASE sé thdng bao chi tiét
cho Khach hang trude khi ap dung.

© Két qua do CASE phat hanh dén Khach hang chi c6 gia tri trén miu gui tai thoi diém gii m3u va khéng lam giam
trach nhiém ciing nhw nghia vu thudc hop déng hay lién quan dén phap 1y cia Khach hang hay bén cung cap mau giri.
Khong dugc trich suo todn b hodc mot phin Két qua néu khong co su déng ¥ bing vin bin ciia CASE.

© Chi thuc hién khi Khich hiang di thanh toan trudc phi hodc di co thoa thuin véi CASE bing mdt vin ban khac, vui
long ghi ro dm chi va ho tén ngudi nhan khi yéu ciu giri email/thu.

4. CASE co quyen tir chdi thir nghiém khi Khach hiang khéng cung cip du théng tin hodc thong tin khéng xac thyc vé
mAu giri hay mau khong dap ung yéu chu thir nghlcm

5. Trong trudng hgp viéc thir nghi€m cé tro ngai hay can thay dbi, hai bén sé théng bao, ban bac dé cting nhau giai quyét.

I. CAMKET CUA KHACH HANG

1. Khach hang ndp chi phi tam tinh va thanh toan chi phi con lai (néu cé) trude khi nhan Két qua, tnr traong hop c6 cac
théa thudn khac b:}ng van ban gurahm bén.

2. Khach hang c6 quyén rit lai yéu chu thir nghiém bang cach giri théng tin chinh thic vé viéc hiy thir nghiém bing vin
ban/email/fax dén CASE trong thoi gian hop ly. Khach hang c6 nghia vu thanh toan chi phi theo khéi lrgng cong viée
ma CASE da thuc hlcn tinh dén thoi diém nglmg thir nghiém.

3. Khach hang c6 quyén phan anh/ khidu nai vé Két qua di nhin, CASE c6 trich nhiém giai quyét kip thoi khi nhan duoc
khleu nai va trao ddi vé cach thirc xu ly trén tinh thin hop tic, ton trong ldn nhau dya trén co sd cic bing chimg tin ciy
vé ky thuit lién quan dén mau gii.

M. CAMKET CUA CASE

1. CASE cam két thuc hién ding ndi dung di thoa thuan voi Khach hang dya trén kién thirc, ning lyc ky thuét hién co dé
cung cap tdt nhit dich vu cho Khach hang véi diy du trach nhiém cia mmh theo ding cac quy dinh hién hanh.

2. CASE cam két bao mét Két qua cho Khich hang, khéng tiét 15 théng tin vé dich vu di cung cip cho bt ky bén thit ba
néu khéng c6 sy dong ¥ bing vin ban cia Khach hang, ngoai trix cac quy dinh khac cia phap ludt.
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M s6 mau/ Sample code Kfr QU A THG’ NGH'EM BMKD 03/3 - LBH 00

BN
MM TESTREPORT R e

Tén khach hang/ Customer

Dia chi/ Address

Tén maw/ Name of sample

S6 Iwong/ Quantity :
Tinh trang maw Sample description :
Ngay nhan mau/ Date of receiving
Ngay hen tra KH/ Date of issue

STT/| Chi tiéu kiém nghiém/ | Don vj tinh/ Két qua/ Phwong phap/
No Parameters Unit Result Test method
1

* Phuong phap duoc VILAS cong nhan/ Method is accreditated by VILAS.
MDL Ngudng phat hién cia phuong phap/ Method Detection Limit.

Phuy triach phong thir nghi¢m/ GIAM POC/ DIRECTOR
Officer in charge of laboratory

1/KET QUANAY CHICO GIATRITREN MAUTHUVA S DUNG BE PHUC VU NGHIEN CUULKET QUANAY KHONG CO GIATRIDE DANH GIA CHAT LUONG SAN PHAM, HANG HOA/
THIS RESULT IS ONLY VALID ON TESTED SAMPLE, WHICH IS SERVED FOR RESEARCH. THIS RESULT 1S NOT VALID TO EVALUATE THE QUAL ITY OF PRODUCTS AND GOODS.
2/ CASE LA PHONG THINGHIEM DUCC CONG NHAN THEO IS0 170252017 (VILAS 092)/ CASE IS AN ACCREDITEDLABORATORY. ACCORDING TOIS0 170252017 (VILAS 092).
3/Théng tin vé mu duoc ghi theo yéu ciu alia khéch hang/ The sample information is written as customer©’s request.

4/Khong duck sao chép toan bé holc mot phan két qua nay dudi bit ky hinh thic n2o néu khéng duge s déng y béing van ban clia CASE/

No fully or partial of this result may be reproduced in any form without prior perm ission in writing from CASE.

i1, P Phude Ha, Nha Trang, Khdnh Hoa
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TRUNG TAM DICH VU PHAN TICH THINGHIEM TP, HO CHI MINH
CENTER OF ANALYTICAL SERVICES AND EXPERIMENTATION HCMC |

afa S, SR
=) s A\ ) |VIMCERTS
o % J 147

~ K "’uh»h‘\‘ ViLAS 992

11\341?1 s& maw/ Sample code KE'T QU A THU NGH'EM BMKD 03/1 - LBH 01
Vi TESTREPORT Ngay/ Date:

Tén khach hang/ Customer

Dia chi/ Address

Tén mau/ Name of sample

S6 twong/ Quantity ;
Tinh trang maw Sample description :
Ngay nhian mau/ Date of receiving
Ngay hen tra KH/ Date of issue

STT/| Chi tiéu kiém nghiém/ | Pon vi tinh/ Két qua/ Phwong phép/
No Parameters Unit Result Test method
1
2

*) Phuong phap duoc VILAS cong nhan/ Method is accreditated by VILAS.
MDL Ngudng phat hién coa phuong phap/ Method Detection Limit.

Phu trich phong thir nghiém/ GIAM POC/IDIRECTOR
Officer in charge of laboratory

MUC PIEU CHINH

1/KET QUA NAY CHI CO GIATRI TREN MAU THUY THIS RESULT IS ONLY VALID ON TESTED SAMPLE. I
2/Thing tin vé mdu dugc ghi theo yéu cu clia khach hang/ The samiple information is written as customer’s request.

3/ Khéng duicc sao chép toan bd hodc mot phan két qua nay dudi bat ky hinh thiic nao néu khdng duicc su dong y bang vén ban cla CASE/

No fully or partial of this resuit may be reproduced in any form without prior permission in writing from CASE. ‘
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